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The Seven Universal Principles of Persuasion

2 Liking

3 Unity

4 Social Proof

5 Authority

6 Consistency

7 Scarcity

1 Reciprocity
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Let’s talk about…

Authority
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Authority

Defined

We rely on those with
Superior Knowledge

or Wisdom
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15.5%

Authority

Increased Signed Contracts 

The Real Estate 
Agency Example



The Power Of
Introductions

Full Brain Activity Stop Thinking For Themselves



Authority Power Tips
Join the elite of influence

1. Make sure you are introduced by 
someone else.

2. Introduce others.



cialdini.com

Authority The Dark Side
Social engineering



cialdini.com

UK engineering firm Arup falls 
victim to US$ 25 million scam

Authority The Dark Side
Social engineering
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£ 300 million

Authority The Dark Side
Social engineering
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Let’s talk about…

Scarcity

© Copyright Cialdini Institute LLC
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Scarcity

Defined

Things appear more valuable
 when they are less available.

cialdini.com
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Scarcity 

LossFraming



University of California

Home Energy BillStudy
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$/month
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Increase
of 

150%
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University of California
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Scarcity Power Tips
Join the elite of influence

1. Inform people about what they 
stand to lose, rather than what they 
can gain.
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Scarcity The Dark Side
Phishing
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The Dark Side
Phishing

Authority

Scarcity - > through urgency

Scarcity - > loss aversion

Scarcity - > curiosity



So what?
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Questions?

Add your own unique URL + QR 

code

https://www.adobe.com/express/

feature/image/qr-code-generator
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